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BABY BOOMERS LAG IN MOBILE USAGE
 From their use of computers for online purchases to their 
top reasons for choosing to buy in brick-and-mortar stores, 
Generations Y and Z part company on important points in 
a new GfK study of shopping habits and preferences. Not 
surprisingly, some of the biggest gaps in the new data can 
be found between the younger generations and the Baby 
Boomers (ages 51-68), who have been slower to adopt 
mobile shopping habits. 
 Generations Y (ages 25-34) and Z (18-24)—often 
referred to collectively as Millennials—are 
much more likely to report, for example, that 
they made a purchase via a smartphone. 
The figures are 31% and 34% for Gens Y 
and Z, respectively, compared to just 7% of 
Boomers and 15% of Gen X (35-50). When 
it comes to making purchases with a desktop 
or laptop computer, however, Gen Y and the 
Boomers registered similar levels (40% and 
43% respectively), while Gen Z came in at 
just 32%.
 The study also shows that Gens Y and Z differ in their 
reasons for choosing to buy in store versus online. For 
example, when Gen Z consumers choose to make online 
purchases, they are more likely to be motivated by: “saving 
money (better pricing)” Gen Z: 60%, Gen Y: 46%; and 
“recommended by people I trust” Gen Z: 31%, Gen Y:16%.
 Meanwhile, Gen Y shoppers who buy online are 
more likely to say they did so because they: “get better 
information” online, Gen Y: 35%, Gen Z: 22%; have “better 
delivery options,” (Gen Y: 26%, Gen Z: 19%; and “can buy 
other things at the same time,” Gen Y: 23%, Gen Z: 17%.
When it comes to making in-store purchases, Gen Z buyers 
are more likely to say they are motivated by “get[ting] better 
information” in retail outlets—25% Gen Z versus 18% Gen 
Y. Gen Y, on the other hand, is much more likely to say they 
bought in store because shopping there is “easier”—42% 
Gen Y versus 29% 
Gen Z.
 “We are 
used to seeing 
younger shoppers 
lumped together 
in contrast with 
their Baby Boomer 
parents,” said GfK 
EVP Joe Beier. 
“But there are 
some important 
d i f f e r e n c e s 
between the two 
‘halves’ of the 
Millennial cohort.” 

ADVERTISER NEWS
 Midsize pickups such as the Chevy Colorado and the 
GMC Canyon have been hot sellers for GM and its dealers, 
and the company now plans to increase production capacity 
for the models which have been in tight supply. Automotive 
News reports sales last year exceeded forecasts with 
over 114,000 sold versus initial estimates of less than 
100,000……Coca-Cola Zero has been on the market for 
ten years, but Coke has never been able to secure the word 
“Zero” as a trademark. The Wall Street Journal reports the 

U.S. Patent and Trademark Office is now 
deliberating that question after a challenge 
from Dr Pepper Snapple, and if Coke loses, 
there could be a slew of new beverages 
using the Zero word. And while brands using 
the word “diet” have faltered lately (Diet 
Coke was down 6% worldwide last year), 
Coke Zero has done well, with sales up 
6%......Tractor Supply Company opens its 
1,500th store this week, and will continue to 
add units as the year rolls on. TSC opened 

114 stores last year and expects to open another 115-120 
this year. It operates in every state except Alaska, mostly 
in rural communities and towns outside major population 
centers……Conn’s total sales for January were up 7.9% 
but that came because of new stores as same-store sales 
fell 2.3% with weakness in consumer electronics and home 
office categories. Furniture helped keep the decline to a 
minimum, with comps in that category up 15.2%......Old 
Navy is usually the banner that saves the day for Gap Inc., 
but in a preliminary release of fourth quarter results, that 
banner is now showing weakness. In global figures, Old 
Navy comps are down 8% (compared to an 11% increase 
a year ago) and have now been down three months in a 
row……Panera Bread’s company owned stores produced 
a 3.6% same-store sales increase in the fourth quarter,
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AVAILS
 Comcast Spotlight seeks a Regional Director of 
Research, who will be responsible for overseeing the 
Washington DC DMA as well 
as oversight of Baltimore, 
the Maryland Eastern Shore, 
and Southern Virginia. This 
person will be responsible 
for providing leadership 
and direction for team and for gathering, analyzing, 
and interpreting information about the market. This role 

provides leadership and direction for 
diverse and complex functions at a 
corporate, regional, and divisional level. 
CLICK HERE for more information 
or to apply now. Comcast is an EOE/
Veterans/Disabled/LGBT employer. 

NBCU CABLE NETS REORGANIZED
 USA Network president Chris 
McCumber is now president of 
NBCUniversal Entertainment 
Networks, which is comprised of USA, 
Syfy, Chiller and Cloo. Syfy president 
Dave Howe has moved to a new post as 

president, strategy and commercial growth at NBCU Cable 
Entertainment, the parent group headed by chairman 
Bonnie Hammer. Other changes in the restructuring have 
Bill McGoldrick becoming executive VP, scripted content 
across the NBCU cable portfolio, reporting to Jeff Wachtel, 
NBCU Cable Entertainment’s chief content officer and head 
of Universal Cable Productions—and Sandra Schon 
has been named SVP, marketing production for cable 
entertainment at NBCU.

RETAIL SALES TO GROW 3.1% THIS YEAR
 The National Retail Federation (NRF) released its 
2016 economic forecast, projecting retail industry sales 
(which exclude automobiles, gas stations and restaurants) 
will grow 3.1%, which is higher than the 10-year average of 
2.7%. NRF said it expects non-store sales in 2016 to grow 
between 6% and 9%.
 “Wage stagnation is easing, jobs are being created 
and consumer confidence remains steady, so despite 
the headwinds our economy faces from international 
developments—particularly in China—we think 2016 will 
be favorable for growth in the retail industry,” said NRF 
President and CEO Matthew Shay.
 NRF Chief Economist Jack Kleinhenz noted that the 
U.S. economy had a “bumpy ride” in 2015. “Despite the 
volatility, the economy continued to reduce unemployment, 
raise wages and actually increase real GDP by 2.4%. Lower 
gas prices are creating more discretionary income to save, 
pay down debt and spend on travel, eating out and personal 
services. Retailers have benefited as well, and continue to 
find ways to compete and succeed in a very cost-conscious 
environment,” Kleinhenz said.
 According to the NRF forecast, U.S. economic growth 
should be more of the same and uneven. It is likely to be 
in the range of 1.9-2.4% in 2016. Employment gains of 
approximately 190,000 on an average monthly basis are 
expected. While that pace is down from 2015, it is consistent 
with the labor market growing near its underlying trend. By 
year end, unemployment should drop to 4.6%.

You guys like the website 
Amazon.com? It's like eBay, 
but the things you buy don't 

arrive smelling like cigarettes.

Stephen Colbert
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CABLENET CHATTER
 Curse of the Frozen Gold, premiering Sunday, 
February 14, at 10:00 pm (ET) on Animal Planet, follows 
a fearless team of six determined explorers who combine 
their unique skills to solve the mystery of Slumach's 
Gold and The Lost Creek Mine. As they battle the harsh 
landscape, unpredictable elements, betrayal and forces 
beyond explanation, the team knows its success could lead 
them to fortune, but any wrong turn could be deadly……
Elizabeth Mitchell and Elizabeth Lail have joined the 
cast of Freeform’s new original series Dead of Summer. 
Production on the scary series will 
begin in March……The #RichKids of 
Beverly Hills are springing into their 
first ever wedding season. Premiering 
Sunday, April 17, at 10:00 pm (ET), the 
eight-episode season will follow blogger 
babe Morgan Stewart and real estate 
mogul Brendan Fitzpatrick’s diamond 
encrusted road to the altar. E!’s cameras 
will capture all of the glitz and glam as 
they prepare to tie the knot……What 
you see is what you get with Dalen 
Spratt, Juwan Mass and Marcus 
Harvey, the Southeast's newest and 
most dynamic paranormal investigation team. These three 
best friends lead Destination America’s new series Ghost 
Brothers, premiering Friday, April 15, at 10:00 pm (ET)……
USA Network announced a series pick-up for Shooter, a 
drama based on the best-selling Bob Lee Swagger novel by 
Stephen Hunter, Point of Impact, and the 2007 Paramount 
film. Ryan Phillippe is a producer on the project and will 
star as Bob Lee Swagger, an expert marksman coaxed 
back into action after learning of a plot to kill the president.

FANTASY DEAL BITES THE DUST
 ESPN has ended its exclusive ad deal with 
DraftKings—a deal that had barely begun and had been 
touted as being worth $250 million for this year. DraftKings 
will no longer have the right to be the only daily fantasy 
sports site advertising on ESPN. Of course, if several state 
attorneys general have their way, the entire daily fantasy 
sports business will be shut down as illegal gambling.
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while franchisees trailed with a more modest 1.1% increase. 
As of 12/29, franchisees owned 1,071 of the total 1,972 
bakery-cafes in operation (including secondary banners 
Saint Louis Bread Co. and Paradise Bakery & Café)……
Much smaller after just five years in business with just 20 
locations in operation at the end of last year, Tampa-based 
Burger 21 has enough deals in place to at least double 
the current roster and is opening its first locations in Illinois, 
Michigan and Texas during the current quarter, with initial 
stores also set for Arkansas and Pennsylvania……More 
consolidation in the c-store business: GPM Investments, 
which operates or supplies more than 750 c-stores in 16 
states, is buying Gas-Mart USA stores in three Midwestern 
states. Gas-Mart had filed for bankruptcy court protection 
last summer.
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